WALLFLOW=R
CLe3AL

mEar
| e
= 4

Advanced digital signage solutions

e Navigator

www.wallflowerglobal.com



Wallflower Navigator

Wayfinding with automated routing

The Challenge

Operators of any large scale sites such as shopping malls, airports, theme parks, zoos and city
centres are increasingly using electronic kiosks to provide information and assist the public to
locate products and services. They provide a useful alternative to the traditional manned
information desks and are available at all times.

They are often installed as free-standing
kiosks or mounted on walls. The information
provided can be wide ranging including
directory boards, store or street locators,
cinema timetables, event details as well as
advertising content. The displays often show
graphically stylish media in many cases
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suite of tools.

Once the kiosk is installed changes of content are required from time to time when stores
change, new events are to be announced or kiosks are moved. The revised content is usually
updated remotely. Editing and keeping the content up to date, however, is often a painstaking
task. In many cases graphic artists are required to redraw maps, routes from kiosks to stores or
to edit store and service descriptions.

The Solution |
The Wallflower Navigator uses a Flash based

file to display information selection choices.
A generic file is supplied with the Navigator
and this is easily customised for each
location. To change or edit content on the
Navigator, the software includes a user-
friendly interface showing a map of the
locations. Administration users simply drag
location identifiers on to the map. These
include escalators, kiosks, new stores or
mobile displays. The user then clicks on which
locations can be visited from which kiosk and
the Navigator calculates the best route to
take.

It takes note of which escalators can be used in one direction only (for example) and allows for
easy access routes to be plotted for disabled visitors. Changes to kiosk locations or stores can
be implemented in minutes.
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The Navigator can be implemented to allow nominated Stores or Departments to update
Promotional material. For example a Shopping Mall may reserve an area of the display screen for
paid advertising that is linked to Store Categories. If, say, Shoes are selected as a Category, one or
more Shoe Stores may provide advertising media that is displayed for that Category. The media to
be displayed may be managed directly by the Stores themselves.

Building on the unrivalled power and ease of use of Wallflower, the Navigator is a perfect solution.
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